Kent Biden 

Address: 3821 SW 331 ST • Federal Way, WA 98023 Telephone:  (253) 661-9897 E-mail: kentwbiden@yahoo.com 
Summary of Qualifications:


A solid performer with over 15 plus years experience in the transportation industry.   Well versed in Domestic /Ocean/Air programs resulting in a proven track record of success in revenue generation and customer satisfaction.  Exceptional interpersonal skills, encourage trust and respect in others for the tactful resolution of customer concerns.
Career Accomplishments:

· Fostered relationships with new agents in Korea, Hong Kong, Singapore, Taiwan, and China for reciprocated business
· Established and implemented working procedures for International import/export, domestic shipment process

· Developed an overseas agent network to increase business relationships resulting in reduced costs and increased customer satisfaction

· Secured 20 tons of domestic cargo from a major cruise line, along with project cargo.  Profit of over $100,000.00
· Streamlined operations to capture additional profits for the Seattle station; an average of $3200 per month 

· 70K profit in 3 month period for a project  (Trade Show)
· New trade account with gross profit $6500 in Q1 2009, to include new International business
Specific responsibilities and expertise:
· Established global network of overseas agents

· Well versed in the operational functions of a NVOCC , FMC forwarder; ensuring compliance to system wide procedures for all export and import ocean files
· Negotiated, implemented, and maintained system wide contracts with carriers

· Streamlined operations to capture additional profits

· Determined means of consolidating shipments to save costs
· Targeted corporations to develop accounts in a business-to-business environment
· Developing strategic partnerships with vendors and industry leaders
· Coordinated with staff to ensure compliance and customer satisfaction
· Prepared and presented customer proposals at all organizational levels
· Tracked and monitored shipments and provided complete, accurate reports on same
· Ensuring staff has proper training

· Assessed needs of existing client base and increased account revenues through comprehensive product knowledge
· Responsible for troubleshooting customer’s needs to meet and exceed expectations

· Work with sales team to ensure new business is turned over properly
· Responded to all RFQ’s and rate requests from local and overseas accounts
· Reported Profit and Loss on all shipments 

· Generated and communicated reports to management; including bulletins to field representatives regarding industry operations
Professional Experience:
Kuehne-Nagel Seatac,WA
Mar 2011-Oct 2011

· Seafreight Manager
A.H. Carter & Associates –Kent, WA   (closed their doors)                                                                          Sep 08 – Jan 2011




· General Manager 
AES Logistics – Burien, WA  
2007 –  Jun 2008

· Director International Development 
Lynden International - Seattle, WA  
2005 - 2007
· Corporate Ocean Manager 
Kamino International Transport – Renton, WA
2004
· Export Operations
MTI Worldwide Logistics - Seattle, WA  
2002 - 2003
· Air Export Manager
Additional Qualifications: 




Education:

TSA Certified






Decatur High School, Federal Way, WA
Security Coordinator

Security Threat Assessment, Air Export International DG Certified  
