HOLLY L. DOWNEY

4861 14" Ave Seattle WA 98108
Phone 206.755.8891 Email Holly.downey41(@gmail.com

OBJECTIVE

I seek a position in sales where my exceptional salesmanship and communication skills will
be utilized to their fullest.

EMPLOYMENT

8/2003- Present Cordstrap, USA Inc Auburn, WA
Sales, Marketing & Business Development

s Developed a strong partner relationship with customers for Washington, Western Canada
& Alaska Regions

» Targeted major prospective clients in the Industrial, Commercial and Transportation
industries

= B2B sales with broad experience selling across several industries

= Proven experience in negotiating & closing contracts.

= 100 % involved in lead generation, client contact, product demos for pre & post sales

s Created detailed presentations post projects to enhance sales

= Effectively maintain over 300+ accounts & continue to grow territory

s Provide regular, daily feedback to Managers regarding market conditions, new product
requirements, applications, problems, successes & competition

» Interact regularly with the District & National Sales Manager to ensure consistency of
message& potential shared business development opportunities with national sales
representatives

s Trade Show participation, managed leads generated and increased profitability from
shows attended.

» Business Travel, often 3 to 5 days at a time

» Manage Expenses & other reporting measurements

2/2002-7/03 Brady World Wide Seattle, WA
Inside Sales Representative

= Customer Service - supporting the overall sales effort with an emphasis on the reseller
program, national repeat sales, sales order entry, customer relations and problem solving

s Data entry - duties include entry of national label and tag orders, updating and automating
customer files and general data base

= Maintain customer contact and apprise customer of order status

s Assisted a large distributor transition a portion of their § 1 million pre-print businesses to
our facility



9/2001-2/2002 Merrill Lynch Seattle, WA
Human Resources Service Center Rep. — Contractor

» Extensive knowledge of Medical / Dental, life insurance, disability insurance, retirement
plans, ESPP accounts, Flexible Spending Accounts, and Cobra coverage’s

= Ability to take 60+ calls in a call center atmosphere

» Familiar with IRS benefit Codes and guidelines for employee benefit programs.
Knowledge and proficiency in People Soft and Aegis Software.

» Trained in Human Welfare and benefit programs.

2000 - 2001 Avenue A Seattle, WA
Facilities Help Desk Administrator

» Proficient in the following software applications: Access, DSX (security software), Excel,
Outlook, Power - Point, Visio, Word

» Fine Tuned 10 Key operations.
s Developed and maintained several database documents

s Designed the Facility Help Desk position by authoring facility procedure manual,
departmental Mission Statement and intranet web-site documents

» Coordinated work site construction
= Managed space planning
» Ergonomic evaluation and planning

» Status reporting, budgets, obtaining quotes, created requisitions, ordering supplies,
inventory control and asset tagging

» Trained in building and security safety issues
» Transportation Coordinator for employees, parking, car-pooling, bus travel and CTR
reporting

s Travel Coordinator for employee business travel through an outside resource.

EDUCATION

1994 -1998  University of Washington Seattle, WA
Bachelor of Arts — Psychology

1990 — 1993 Shoreline Community College Seattle, WA
AA Degree - Business



Associations:

Transportation Club of Seattle - Member since 2009
Transportation Club of Tacoma — Member since 2009
Propeller Club of Seattle - Member since 2010
Awards:

Top Performer



